
 EMPOWER A HEALTHIER FUTURE 

Microsoft Dynamics provides the tools 

that can transform Healthcare.   

Peacehaven Nursing Home in Singapore knows 

this, and has chosen Microsoft as their partner in an 

effort to create a better, more patient centric 

system using tools provided by Microsoft Dynamics 

CRM.  The system allows workers to effectively 

manage medical files, admissions, medication and 

therapy plans. With secure access to all files from 

multiple devices, staff productivity is higher, 

administration is smoother, and residents enjoy 

more personalized care. 

How much time do they save?  According to the 

nursing home’s Executive Director, on average, they 

save 30 minutes per doctor visit, 20 minutes per 

shift handover, and 30 minutes per referral. Overall, 

their productivity has improved by at least 10 

percent.1 

“On average, we save 30 minutes per doctor 

visit“- Madam Low Mui Lang, Peacehaven Nursing 

Home, Executive Director 

                                                           
1https://customers.microsoft.com/Pages/CustomerStory.aspxrecid=14340  

Consider the opportunities Microsoft Dynamics 

can bring YOUR organization… 

Microsoft Dynamics works with your EMR 

system to provide end to end care coordination. 

Many health organizations have invested a lot of 

money in an Electronic Medical Records (EMR) 

system. And when it comes to capturing patient 

data, consolidating patient’s prior medical records, 

and reducing data replication, EMRs are vast 

improvements over the paper-based systems that 

most health organizations have used before. They 

are an important step in digitizing health but they 

are just the beginning.  

Achieve your goals and make a real impact on 

efficiency and care quality.  Health leaders are 

realizing that they need to surround their EMR with 

technologies that can help with people-centered 

interactions and processes that span the care 

continuum. We provide the crucial features doctors 

and nurses rely on—and offer the opportunity to 

develop managed services and increase revenue for 

your practice.

https://customers.microsoft.com/Pages/CustomerStory.aspxrecid=14340


 

A healthcare story, reimagined with Microsoft Dynamics.   

Dartmouth-Hitchcock Medical Center has a goal to truly reform patient experience, driving them to create 

ImagineCare; a better, more patient centric system that provides better access to higher quality care, while 

lowering costs through focus on prevention.  Dr. Jim Weinstein, Dartmouth-Hitchcock Medical Center CEO, is 

looking to create, “…a world in which healthcare takes place outside clinic and hospital walls, in the places 

where people live. That’s the right answer.”  

Change the way you interact with patients, and change the outcome.  All healthcare organizations are 

looking to provide the best quality of care possible to everyone who needs it, at a low cost.  With Microsoft 

Dynamics, the possibilities to accomplish these goals are endless.  Higher patient service levels and the ability 

to take advantage of modern tools that enhance communication will help meet these goals.  Just ask the team 

at Dartmouth.

62 percent of doctors and 72 percent of nurses 

were using tablets and smartphones in the care 

setting. - Alego Health 

 

“We’ve created a system that focuses on health 

instead of healthcare.” Dr. Ethan Berke, Medical 

Director for Clinical Design and Innovation, 

Dartmouth-Hitchcock 

 

 

Microsoft Dynamics for Health can bridge the gap.  Connect information, people, and processes across the 

health and wellness ecosystem. Our solution complements a health organization’s EMR with familiar, easy-to-

use tools such as Microsoft Office 365 that health professionals and patients can use anytime, anywhere.  

 

Embrace the new Healthcare norm to give patients the experience they are looking for. People are at the 

center of everything your organization does. For your health customers, the days of staff working strictly within 

the confines of the clinic are a thing of the past.  

Today, clinicians are visiting homebound patients, consulting with each other on patient cases, and developing 

and adjusting care plans. They are doing these things from the car, a satellite office, home, and on vacation. 

With mobile healthcare delivery increasingly becoming the norm, opportunities around mobility and end to 

end care coordination are expanding, including substantial opportunities for providers to grow revenue and 

deepen customer trust. App universality and common architectures in Office 365 and Windows 10 enable the 

seamless experiences that providers want as workers and patients move from device to device.  These options 

are now more cost effective, thank to flexible, per-user Microsoft licenses that make it easier and more cost-

effective for healthcare organizations to fully embrace mobile care delivery.  

Show your commitment to security. We can’t overlook concerns around this new system.  Healthcare 

organizations need to keep sensitive patient information and systems secure and available. With Microsoft 

Dynamics, your devices and data are secure and compliant with stringent regulatory requirements, and also 

allow for secure and compliant remote access to patient clinical data as needed, enabling you to bring more—

and better—healthcare access to those who need it most. Gain transparent operational controls validated by 

third party auditors that conform to HIPPA and other regulatory measures.    

 

https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=23444
https://customers.microsoft.com/Pages/CustomerStory.aspx?recid=23444


Dartmouth-Hitchcock Medical Center has a 

strategic plan to enact this reform… 

Monitor patients and give them the care they 

need, in real time.  By monitoring patients and 

their needs preventatively, on call nurses and health 

care professionals can contact patients before they 

are even aware there is a problem and give 

direction decreasing costly emergency room and 

hospital visits, saving time and money.  For 

example, nurses can monitor data from sensors and 

devices such as blood-pressure cuffs. When a 

patient’s blood-pressure reading surpasses a 

customized threshold, the patient is alerted by 

Registered Nurses through multiple channels, 

including phone calls, video chat and secure text 

messages, and given guidance on what to do next.  

The feedback? Patients and workers love 

ImagineCare. “It amazes people,” says Nathan 

Larson, director of Remote Medical Sensing at 

Dartmouth-Hitchcock. “This level of proactive 

personal care and customer service really blows the 

clinical world away. It really feels like someone’s got 

your back.”  

After researching the options, The Dartmouth-

Hitchcock Medical Center has found a secure 

and scalable solution that will meet their needs:  

Microsoft Dynamics. 2 

Let’s see what Microsoft could do for you. 

Seeing 90% of newborns in New Zealand, 

Plunket is the largest provider of free child health 

support services.  Partner Koorb Consulting helped 

them adopt a Microsoft Dynamics based solution 

for mobile Care delivery staff who now easily and 

efficiently work online and offline, with more time 

to care and support the children and families they 

work with every day. Learn more here.  

                                                           
2 iness Wire. New Survey Finds 65% of IoT Applications Generate Revenue 

Today, Predicts Number to Rise to 80% by 2018. June 17, 2015 

Provide effective and modern patient 

care with Microsoft Dynamics: 

Our solution provides a secure, scalable, and cost 

effective option that takes full advantage of a 

secure cloud. This includes use of mobile devices 

and applications.  

Provide the best patient care: Our Microsoft 

solutions help healthcare organizations share data 

and communicate across the entire patient care 

experience, making it possible to holistically treat 

each patient and bring about the required care 

improvements. From personalized, 360-degree 

interactions that keep up with ever-evolving 

expectations, to connected care workflows across 

the health ecosystem, Dynamics for Health can 

help.  

Make sure everyone has access to care: Studies 

show that patients are expecting their health 

organizations to adapt to way they interact with 

commercial/for-profit companies.  That is on their 

terms whenever is convenient for the patient.  With 

all of the information out there, your patients are 

becoming increasingly less reliant on traditional 

means in order to get educated and expect to 

receive service.  This is great news.  With flexible 

delivery options, care givers can easily extend their 

reach to touch more patients and make a real 

impact on their health.  

Be cost effective: many health care organizations 

are up against pressures to increase services with 

decreasing resources. And, many also operate 

within organizations that to not coordinate or use 

antiquated, unintegrated processes and systems. 

Health care organizations can—indeed, must—

therefore undertake operational improvements to 

boost productivity.  Microsoft is here to help.  Our 

per-user licensing options for Office 365 and 

Windows 10 help our healthcare clients reduce their 

costs. 

https://www.youtube.com/watch?v=fx2B-oJbqhE&feature=youtu.be
http://www.businesswire.com/news/home/20150617005245/en/#.VYHP5PlVhBc
http://www.businesswire.com/news/home/20150617005245/en/#.VYHP5PlVhBc


 

Microsoft Dynamics  

Our solution provides a secure, scalable, and cost effective option that takes full 

advantage of a secure cloud. 

It’s all about you.  What does your organization need right now?  Microsoft and our vast network of partners 

is here to help you create a personalized solution.   

It’s about your patients and staff. Provide multiple, modern channels for patients to interact with your health 

organization and efficiently manage high volume interactions, while safeguarding patient and organizational 

data. 

Empower patients with a self-service, single point of access to information and resources via an online 

portal.  Patients can make appointments, get pre-admission and post-discharge information, update their 

personal information and communication preferences, email with their providers, use Q&A features (including 

chat) to get answers to common support questions, and more. 

Make it convenient and secure for patients to access and share their personal health information online. 

Enable patients to see recent test results and share previous medical records and even their medical and fitness 

device readings with their health professionals online.  

Enable health professionals to videoconference and instant message with patients in a compliant manner. 

This makes it easier for patients and staff to connect before, during, and after care. For example, as medical 

tourism increases, health professionals can conduct video consults to onboard patients in other regions prior to 

their arrival for health services. 

Take a look at Microsoft Dynamics for Health today, and let us help you create your own solution so 

that you can transform the future of healthcare.   

 

Get started today.  
With Microsoft’s cost-effective Dynamics platform, you can reimagine healthcare, take advantage of mobility, 

gain greater agility, and drive the innovation that helps create a positive experience for your patients.  

Discover more about Microsoft Dynamics for Healthcare.   

Learn about our partner solutions, and find a Microsoft Dynamics Partner.  

Explore how other healthcare companies are using Dynamics.   

 

www.microsoft.com/dynamics 

  

 

http://www.microsoft.com/en-us/dynamics/public-sector.aspx#Healthcare
http://www.microsoft.com/nl-be/healthcare/partners.aspx
http://download.microsoft.com/download/1/A/6/1A6FECF1-E67D-4658-B084-B6AB99B32119/Microsoft_Dynamics_DynamicHealthcareProviders_FINAL.pdf
http://www.microsoft.com/dynamics

